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BOOKING FORM
	Your Details
	
	
	
	
	
	
	
	
	

	First Name:
	 
	
	Surname:
	 
	Identity No:
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	

	Home
	Street:  
	 
	 
	 
	 
	 
	 
	 
	 

	Address:
	Suburb: 
	 
	 
	 
	 
	Post code: 
	 
	 

	 
	Postal: 
	 
	 
	 
	 
	Post code: 
	 
	 

	
	
	
	
	
	
	
	
	
	

	Your
	Home Tel: 
	 
	 
	 
	Name: 
	 
	 
	 
	 

	Contact
	Work Tel:
	 
	 
	Preferred Veterinary
	Address: 
	 
	 
	 
	 

	Details:
	Mobile: 
	 
	 
	Clinic:
	 
	 
	 
	 
	 

	 
	Email: 
	 
	 
	 
	Work Tel:
	 
	 
	 
	 

	
	
	
	
	Do you have an account at this vet?
	Yes / No
	 
	 
	 
	 

	Alternative
	Name: 
	 
	 
	If no, please make the necessary arrangements for the duration of your pet's stay with us.

	Contact
	Landline Tel No/s:
	 
	 
	 
	 
	 
	 
	 
	 

	Details:
	Mobile: 
	 
	 
	Anything else you wish us
	 
	 
	 
	 
	 

	(eg friend/relative)
	Email: 
	 
	 
	to know?
	 
	 
	 
	 
	 

	 
	Relation to you:
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	

	Pet Details
	
	
	
	
	
	
	
	

	Name:
	 
	
	Breed:
	 
	Gender:
	 
	 
	Current Age:
	 

	Dog or Cat?
	 
	
	
	
	Neutered/Spayed:
	Yes / No
	 
	 

	
	
	
	
	
	
	
	
	
	

	Description:
	Size:
	 
	 
	Coat colour:
	 
	Coat length:
	 
	 

	 
	Eye colour:
	 
	 
	Distinguishing features:
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	

	What food do you usually feed 
	 
	 
	 
	 
	 
	 
	 
	 

	and how often? Wet or dry?
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	

	Medication: (if applicable)
	 
	 
	 
	 
	 
	 
	 
	 

	Please provide details of medication,
	 
	 
	 
	 
	 
	 
	 
	 

	including dosage & frequency
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Please provide any relevant
	 
	 
	 
	 
	 
	 
	 
	 

	medical history, allergies, etc.
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	[image: image1.jpg]
	
	
	
	
	

	Heating required for your dog @ an additional R135/day?
	 
	Yes / No
	
	
	
	
	
	

	Cats' heating included in daily rate.
	 
	 
	
	
	
	
	
	


	 
	 
	 
	 
	 

	Is your dog well socialised with other
	 
	 
	 
	 

	Dogs & humans? Please provide details.
	 
	 
	 
	 

	 
	 
	 
	 
	 


PLEASE REPRINT THIS PAGE AS NECESSARY AND COMPLETE FOR ANY ADDITIONAL PETS YOU HAVE
Please complete all sections and email to info@savannalands.co.za or fax to 086-6628763 and we will contact you to confirm availability.
	Boarding Details
	
	
	
	

	Arrival date:
	 
	Collection date:
	 
	No of days (incl arrival & departure dates, both of which are charged)
	 


	Individual runs or sharing required?
	 
	 

	Please provide details. 
	 
	 
	 

	(only animals from the same 
	 
	 
	 

	household that are happily used to
	 
	 

	being together may share runs)
	 
	 
	 



Terms and Conditions

Payment

A 50% advance part-payment is required within 2 days of confirmation to secure your booking.    

Payment in full is required 7 days prior to arrival (by 15 October for Dec/Jan high season), unless specified

differently. Rates include the day of arrival and the day of departure. Payment may only be made by 

EFT or in cash in person, no cash deposits into our bank account. We do not accept cards or cheques. 

We are VAT vendors, VAT No 4900304512.
Vaccinations, deworming & flea prevention
We only accept animals that have been vaccinated in accordance with the following requirements.
Kindly fax or email proof of vaccinations & deworming when making final payment. Please 
bring vet books with you when dropping off your pet/s.

Cats

1. 3 in 1 against feline panleukopaenia, feline calici virus and feline rhinotracheitis (herpes) virus. These vaccines should be administered within the last 3 years before departure date from the Cattery. If your adult cat has had 3 sets of this vaccination as a kitten AND at least one additional 3 in 1 at one year or older, then this is sufficient. If your cat is under 12 months of age and has only had his 3 sets of this vaccination as a kitten, IT IS MANDATORY that the third one was given at 16 weeks of age or later, else a 4th is required. Alternatively you may provide written titre test results from your vet showing presence of antibodies against these diseases.

2. Rabies - Required a minimum of 10 days in advance of going to kennels. Needs to have been done within the last 3 years before arrival. 

3. Feline Leukaemia virus. Recommended, but not mandatory. If you know your cat is a carrier, please advise us. 

4. Deworming is required at least 48 hours in advance of going to kennels. This needs to have been done within the previous 3 months. Alternatively, you may provide a written negative faecal flotation report from your vet, confirming no parasites, which requires his/her examination of your cat’s stool sample.

5. Whether on your own flea/tick programme or not, all animals will need to have a mandatory Capstar tablet upon arrival (harmless to your animal, but kills any fleas within half an hour), which is once-off. We are a flea-free kennel & cattery and would like to keep it this way. I STRONGLY ADVISE AGAINST GIVING any of the new generation chewable tick and flea medications that are widely advertised and sold and in fact refuse to administer them to animals in my care. Well documented side effects range from skin issues, to seizures, hind limb paralysis to death and everything in-between. If you have already recently dosed with any of these, I will waive the Capstar requirement. Please advise when booking.

Dogs

1. 5 in 1 (DHPPi) against Distemper, Infectious Hepatitis, Parvovirus and Para-influenza. If your adult dog has had 3 sets of this vaccination as a puppy AND at least one additional DHPPi at one year or older, then this is sufficient. If your dog is under 12 months of age and has only had his 3 sets of this vaccination as a puppy, IT IS MANDATORY that the third one was given at 16 weeks of age or later, else a 4th is required. Alternatively you may provide written titre test results from your vet showing presence of antibodies against Distemper, Infectious Hepatitis and Parvovirus.

2. Rabies – Required a minimum of 10 days in advance of going to kennels. Needs to have been done within the last 3 years before departure date from the Kennels. 

3. Bordetella Bronchiseptica (Kennel Cough) vaccination. Not usually done in the home environment. Ask your vet for the intranasal version. It takes effect within just 3 days, whereas the injection (Bronchicine) version, if never administered before, requires a course of 2 injections, 2 weeks apart, to be completed 2 weeks before arrival at the kennels. Whichever version you prefer, it needs to have been done within the last year before departure date. Thereafter an annual Kennel Cough vaccination is required for kenneling.

4. Deworming is required at least 48 hours in advance of going to kennels. This needs to have been done within the last 3 months. Alternatively, you may provide a written negative faecal flotation report from your vet, confirming no parasites, which requires his/her examination of your dog’s stool sample.

5. Whether on your own flea/tick programme or not, all animals will need to have a mandatory Capstar tablet upon arrival (harmless to your animal, but kills any fleas within half an hour), which is once-off. We are a flea-free kennel & cattery and would like to keep it this way. 

6. We walk dogs in a grassed area, which also includes fynbos. Please ensure your pets are protected against ticks. I STRONGLY ADVISE AGAINST GIVING any of the new generation chewable tick and flea medications that are widely advertised and sold and in fact refuse to administer them to animals in my care. Well documented side effects range from skin issues, to seizures, hind limb paralysis to death and everything in-between. If you have already recently dosed with any of these, I will waive the Capstar requirement. Please advise when booking.

Admissions and Collections

Pets will only be admitted and released during our business hours. We are open Mondays to Fridays from 09h00 to 10h00 and from 16h00 to 17h00. Saturdays we are open 09h00 to 10h00 only. We are closed Saturday afternoons, Sundays and Public Holidays, unless by prior special arrangement. Animals collected before their departure date will be charged for the full period. Animals collected after the agreed departure date will be charged for at the usual daily rate + 50%, unless agreed prior to original booked collection date and these charges are payable before your pet/s may be removed.
Veterinary care

At its own discretion, Savannalands may medicate, hospitalize or engage veterinary services for the boarded animals. Should medical expenses be incurred, these will be for your account and you hereby agree that Savannalands Kennels & Cattery acts as your authorized agent in engaging these services. We will charge a fee for transport to and from the veterinary clinic, which is payable before the animal/s may be removed. We will use your vet of choice, unless in an emergency or at our discretion, in which case we may use one of our own preferred veterinary clinics, The Crags Vet Clinic, or Marine Way Animal Hospital.
Indemnity

Savannalands Kennels & Cattery will use reasonable endeavour to ensure that your pet is boarded in the most professional and caring manner possible. However, the owners and employees of Savannalands Kennels & Cattery will not be held responsible for any loss or injury to animals boarded at our premises, through illness, escape, or from any cause whatsoever, whether by negligence on the part of Savannalands Kennels & Cattery or not and further, no responsibility is undertaken for collars, leads, containers, bedding, toys or any other items left at the premises.
Refund policy
High season (Dec/Jan): 100% refund of all payments made if notice given by 15 October, 75% refund for notice by 31 October, thereafter no refunds. 

Rest of year: 100% refund of all payments made if notice given 4 weeks prior to arrival, 75% refund for notice 2 weeks prior to arrival, thereafter no refunds.

R200 admin fee will be administered against all refunds given. If you make a booking during the COVID pandemic and you later decide to cancel, for whatever reason, inclusive of any COVID restrictions, refunds are only applicable as above.

By completing and returning this Booking Form, it is deemed that the terms and conditions above have been agreed and accepted. Similarly, if you have completed a Booking Form for a previous booking and wish to re-book, it is also deemed that the terms and conditions have been agreed and accepted once again.
	Signature:
	
	Name:
	
	Date:

	 
	
	 
	
	 


We feed our own dogs Doggobone raw food and may, if we feel your dog/s is/are not eating/behaving, or is/are suffering from upset tummy, feed this raw food. If you do not want us to do this, let us know.





BANKING DETAILS





Account Holder:	BUTISTAR PTY LTD


Bank:			STANDARD BANK


Branch:		Plettenberg Bay


Branch code:		051001


Account Number:	372 882 110 (Current account)





Please use YOUR ACCOUNT NUMBER & YOUR INVOICE NUMBER as a payment reference. Please email proof of payment to � HYPERLINK "mailto:info@savannalands.co.za" ��info@savannalands.co.za� or fax to 086-6628763.











